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Digital Set Top User Guide

Questions? Call 503.632.4114

E x p l o re r  220 0 ,  3 0 0 0  &  4250 C



your remote control
IMPORTANT: The following diagram shows how to use the buttons on your remote control to operate the DVR and PIP functions on your 

Set-Top Box. To access these functions, set the remote control to its cable mode by pressing the [MODE] button, followed by the [CBL] button.

Select device to operate with one-touch power
	 CBL	  -	 Cable
	 TV	 -	 TV
	 VCR	 -	 VCR
	 DVD	 -	 DVD
	 AUD	 -	 Receiver, Aplifier, CD

CBL & TV on or off (programmable)

Individual power on or off

Displays application menu

Displays channel information

Page up or down thru on screen 
displays & program guide

Selects on-screen choice

On-screen decision buttons

Exit/hides interactive screens

Recall favorite channels

Recall last channel

Return to live TV programming

Fast-forward the DVR, VCR or DVD

Record the DVR, VCR or DVD

Pause the DVR, VCR or DVD

Aspect/HD Zoom

Move PIP Screen

PIP channel up or down

Program Guide

Moves thru on-screen choices (pqtu)

Display set-top terminal settings

On-screen decision buttons

Day t/u in programming guide

Listing of your favorite programs

Replay previous few seconds of a DVR recorded program

Rewind the DVR, VCR or DVD

Play the DVR, VCR or DVD

Stop the DVR, VCR or DVD

Enters channel numbers
Also used to enter your PIN for parental control

PIP (picture in a picture) on or off

Selects video source, switching you between cable and dvd player, etc.

Swap PIP & main screen
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To connect your set-top to your entertainment devices, 
complete these steps.

1

2

3
Do not turn on the set-top or TV yet.

POWER

4

5

It may take several minutes for the set-top to receive the latest software,  
programming, and service information. Wait until you see one of the following displays on 
the front panel of the set-top that indicates that the update is complete:

•	 Current time	 •	 Four dashes (- - - -) 

Note: If four dashes are displayed, your set-top is not authorized. Call your cable service 
provider.

Connect the coaxial cable that carries the signal from your cable service provider to the 
CABLE IN connector on the back panel of the set-top. (see example on page 5).

Plug the set-top and the TV into an AC power source.

Important: To protect the set-top from power surge damage, ground (earth) your cable 
product to provide some protection against voltage surges and built-up static charges. 
To avoid these voltage surges that can be caused by lightning storms and power outages, 
plug the set-top into a surge protector to reduce the risk of damage.

To begin watching TV, turn the TV on, and press POWER on the front panel of the set-top or 
on the remote control.

CONNECTING THE SET TOP
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Explorer Digital Set-top

IR

THIS DEVICE IS INTENDED TO 
BE ATTACHED TO A RECEIVER 
THAT IS NOT USED TO RECEIVE 
OVER-THE-AIR BROADCAST 
SIGNALS. CONNECTION OF THIS 
DEVICE IN ANY OTHER FASHION 
MAY CAUSE HARMFUL
INTERFERENCE TO RADIO 
COMMUNICATIONS AND IS IN 
VIOLATION OF THE FCC RULES, 
PART 15.

120 VAC
60HZ 400W

LISTED 14H1
CABLE EQUIP.

120 VAC
60HZ 40W

CABLE
IN

S - VIDEO
OUT

MULTI-STREAM
CABLE CARD

USB
AVIS: RISQUE DE CHOC ELECTRIQUE NE PAS OUVRIR

CAUTION
RISK OF ELECTRIC SHOCK

DO NOT OPEN

CABLE
OUT CATV CONVERTER

MADE IN MEXICO

VIDEO
OUT

AUDIO
OUT

L

R

DIGITAL
AUDIO OUT

eCM MAC:   001868C16907

STB RF MAC:  001868C16906

STB SN:   SABNFSRVG

T12798

TV

RIGHT

INOUT

LEFT

AUDIO

INOUT CABLE/
ANTENNA

VIDEO
INOUT

Cable
Input

Connecting the Set-Top to a TV

 WARNING:
Electric shock hazard! Unplug 
all electronic devices before 
connecting or disconnecting any 
device cables to the set-top.

Connecting the Set-Top to a TV and VCR

T12800

Explorer Digital Set-top

IR

THIS DEVICE IS INTENDED TO 
BE ATTACHED TO A RECEIVER 
THAT IS NOT USED TO RECEIVE 
OVER-THE-AIR BROADCAST 
SIGNALS. CONNECTION OF THIS 
DEVICE IN ANY OTHER FASHION 
MAY CAUSE HARMFUL
INTERFERENCE TO RADIO 
COMMUNICATIONS AND IS IN 
VIOLATION OF THE FCC RULES, 
PART 15.

120 VAC
60HZ 400W

LISTED 14H1
CABLE EQUIP.

120 VAC
60HZ 40W

CABLE
IN

S - VIDEO
OUT

MULTI-STREAM
CABLE CARD

USB
AVIS: RISQUE DE CHOC ELECTRIQUE NE PAS OUVRIR

CAUTION
RISK OF ELECTRIC SHOCK

DO NOT OPEN

CABLE
OUT CATV CONVERTER

MADE IN MEXICO

VIDEO
OUT

AUDIO
OUT

L

R

DIGITAL
AUDIO OUT

eCM MAC:   001868C16907

STB RF MAC:  001868C16906

STB SN:   SABNFSRVG

VCR
IN FROM ANT.

TV

RIGHT

INOUT

LEFT

AUDIO

INOUT
CABLE/

ANTENNA

VIDEO
INOUT

OUT TO TV

Cable
Input

 WARNING:
Electric shock hazard! Unplug 
all electronic devices before 
connecting or disconnecting any 
device cables to the set-top.

PLEASE NOTE:  The back of your set top may not be identical to the one shown here.

All boxes have Cable In and Cable Out, please look closely at your box to find the correct outlet.

CONNECTING THE SET TOP
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Search for Programs Using the Program Guide 

Display the Program Guide
1.	 Press  to access the Program Guide.
2.	 To close the guide, press  or . The Program Guide closes and displays the program that was playing in the Quarter 

screen.

Search for a Program by Channel, Title, or Theme
The Set Top automatically lists programs by channel number, but you can change this and list programs by title or theme.

1.	 Press  to access the Program Guide.

2.	 Press A . The Browse By area of the Program Guide displays the options: Title, Channel, and Theme.

3.	 Press  or  to select one of the following options:
	 •	 Channel, which lists programs numerically by channel number
	 •	 Title, which lists programs alphabetically by program title
	 •	 Theme, which lists programs by theme, such as adventure, comedy, sports, or news

4.	 Press . The Browse By area of the Program Guide displays the programs according to the option you selected.

5.	 Press  to return to the previous screen displayed.

Note: The Browse By option only shows programs for the current date. For information about searching on different dates, see pg 7.

Headline News
4:00-5:00pm
Up-to-the-minute coverage of events.

HDLN
36

DSC 34
CNN 35
HDLN 36
ESPN 37
TOON 38

    Great Chefs
     Inside Politics
'    Headline News
Bikes, Blades & Boards
Yu-Gi-Oh!

Hollywo

Pokemo

Travelers

Headline News
NFL's Greatest
Pokemon

Great Chefs
Early Prime

Yu-Gi-Oh!

4:00pm 4:30pm

36 Wed  6/18          4:02pm 
5:00pm 5:3CHANNEL

WED 6/18DateBrowse By

The Information area 
displays information about 
the program selected in the 
Program Guide.

The Browse By area 
automatically lists 
programs by channel 
number, but you can also 
choose to list programs by 
title, theme, or date.

The Quarter screen shows the 
program you are tuned to.

The Broadcast Time Bar lists the 
times programs are scheduled to 
broadcast.

The Programs area displays the 
title of each program.

The Options area displays additional options 
available.

Program Guide
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HDLN
36

H

Hawaii Five-0
Hawthorne
Headline News
Health & Fitness
Hometime

31
16
36
41
56

 10:00pm
 8:30pm
 4:00pm
 4:00pm
 5:30pm

PROGRAM

36 Wed  6/18          4:02pm 
CHTIMETITLE A-Z

Headline News
4:00-5:00pm
Up-to-the-minute coverage of events.

WED 6/18DateBrowse By

HDLN
36

News

Headline News
Close-Up on C-SPAN
Headline News
Early Prime
Headline News

36
25
36
35
36

 3:00pm
 4:00pm
 4:00pm
 4:30pm
 5:00pm

PROGRAM

36 Wed  6/18          4:02pm 
CHTIMETHEME

Headline News
4:00-5:00pm
Up-to-the-minute coverage of events.

WED 6/18DateBrowse By

HDLN
36

DSC 34
CNN 35
HDLN 36
ESPN 37
TOON 38

    Great Chefs
     Inside Politics
'    Headline News
Bikes, Blades & Boards
Yu-Gi-Oh!

Hollywo

Pokemo

Travelers

Headline News
NFL's Greatest
Pokemon

Great Chefs
Early Prime

Yu-Gi-Oh!

4:00pm 4:30pm

36 Wed  6/18          4:02pm 
5:00pm 5:3CHANNEL

Headline News
4:00-5:00pm
Up-to-the-minute coverage of events.

WED 6/18DateBrowse By

Browse By Channel
Channel lists programs numerically by channel 
number.

Browse By Title
Title lists programs alphabetically by 
program title.

Browse By Theme
Theme lists programs by theme, such as adventure, 
comedy, sports, or news.

Browse By Options

Note: A star next to a program indicates that the 
program is currently being broadcast.

Note: New next to a program indicates that the 
program is a on for the first time (first-run program).

Note: HD next to a program indicates that the 
program is a high-definition broadcast. 

Note: The Parental Guide information is listed in 
the program description.

Search for Programs Using the Program Guide 

Search for a Program by Date
1.	 Press  to access the Program Guide.

2.	 Press B . The Browse By area of the Program Guide displays a list of upcoming dates.

3.	 Press  or  to select a date.

4.	 Press . The Program Guide displays the programs scheduled to be broadcast on that date.

5.	 Press  to return to the previous screen displayed.

Select a Program from the Program Guide

1.	 Press  to access the Program Guide.

2. 	 Press  to move through the program listings to select the program you want to watch.

3. 	 Press .
	 •	 If the program is currently on, the Program Guide closes and the program you selected appears in full-screen TV.
	 •	 If the program is scheduled for a future time, the Future Program Options screen appears.

4.	 Choose one of the following Future Program options:
	 •	 To tune to the future program channel immediately, choose the “Tune [channel number/name], immediately” option.
	 •	 To set a reminder timer for the future program, choose the “Set Reminder Timer for [program name]” option. When 

selected, an on-screen banner is displayed 2 minutes prior to the start of the future program to remind you to watch 
the program.



Questions? Call 503.632.4114

FCC Compliance

United States FCC Compliance
This device has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against such interference in a residential installation. This 
equipment generates, uses, and can radiate radio frequency energy. If not installed 
and used in accordance with the instructions, it may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the equipment 
OFF and ON, the user is encouraged to try to correct the interference by one or more 
of the following measures:

•	 Reorient or relocate the receiving antenna, if applicable.

•	 Increase the separation between the equipment and receiver.

•	 Connect the equipment into an outlet on a circuit different from that to which the 	
	 receiver is connected.

•	 Consult the cable company or an experienced radio/television technician for help.

Any changes or modifications not expressly approved by Scientific-Atlanta, Inc., 
could void the user’s authority to operate the equipment.

The information shown in the FCC Declaration of Conformity paragraph below 
is a requirement of the FCC and is intended to supply you with information 
regarding the FCC approval of this device. The phone numbers listed are for FCC-
related questions only and not intended for questions regarding the connection 
or operation for this device. Please contact your cable service provider for any 
questions you may have regarding the operation or installation of this device.

        Declaration of Conformity
This device complies with Part 15 of FCC Rules. Operation is subject to the following 
two conditions:  
1) the device may not cause harmful interference, and 2) the device must accept any 
interference received, including interference that may cause undesired operation.

 
EXPLORER 2200, 300 and 4250C 

 
Manufactured by: Scientific-Atlanta, Inc.;  

5030 Sugarloaf Parkway; 
Lawrenceville, Georgia 30044; USA 

Telephone 770-236-1077

Software and Firmware Use
Scientific-Atlanta, Inc. owns copyrights to the software included in your set-top and 
furnishes the software to your cable service provider under a license agreement. 
You may only use or copy this software in accordance with the terms of your cable 
service provider.

Scientific-Atlanta, Inc. owns copyrights to the firmware in this equipment. You may 
only use the firmware in the equipment in which it is provided. Any reproduction 
or distribution of this firmware, or any portion of it, without the express written 
consent of Scientific-Atlanta, Inc. is prohibited.

Trademarks
Scientific Atlanta, the Scientific Atlanta logo, and Explorer are registered trademarks 
of Scientific-Atlanta, Inc. 

2200, 3000 and 4250C are trademarks of Scientific-Atlanta, Inc. 

Cisco, the Cisco logo, and Cisco Systems are trademarks or registered trademarks of 
Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries. 

CableCARD and M-Card are trademarks of Cable Television Laboratories, Inc. 

Manufactured under license from Dolby Laboratories. Dolby is a trademark of Dolby 
Laboratories. 

Macrovision is a registered trademark of Macrovision Corp.

All other trademarks shown are trademarks of their respective owners.

Disclaimer
Scientific-Atlanta, Inc. assumes no responsibility for errors or omissions that may 
appear in this guide. Scientific-Atlanta, Inc. reserves the right to change this guide at 
any time without notice.


